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Go behind the scenes to see what goes into finding and delivering quality legal research.
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About Zasio

Discussion

 Background on Legal Citations
* Sources

e Sifting

* Normalizing & Formatting

* Common Issues

Q&A
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™ o In Case You Hadn't Heard...
* Founded in 1987 by Kevin Zasio
« Created the first full lifecycle RM software

* Launched a world-class Consulting Division in
1995

* Developed the first RRS research tool in 1995

* Marked by Continuity and Continuous
Innovation
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A Little Background on ““ELEL T

“All of these regulations are now on the internet, so can't | just

Zasio Legal Research

do my own searches, or at very least have my in-house attorney

do it?”

160,000 235
Citations Jurisdictions
58,000 81

Distinct Regulated Parties Business Categories



What is a Citation?

A summary of any law, rule, or regulation concerning
record-keeping promulgated by governmental or non-
governmental organizations that is alighed with the

operational and jurisdictional scope of specific regulated
parties



ZASIO

Question:

How long do |
need to keep
payroll tax
records in New
York?




Attendee Poll
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Answer:

Three years
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The REAL Question:

How Did We Get There?



Google

How long do | need to keep payroll tax records in New York? X !,, el Q
Perspectives Mews Images Videos Shopping Books Maps Flights

About 47,200,000 results (0.43 seconds)

three years

Generally, you must keep records and supporting documents for at least
three years after you file a return. Your records may be in paper or
electronic format, or both. You must be able to compare records from
one time period (such as month, quarter, or year) with records from
another period. mar 12 2023

Tax NY.gov
https: /i tax.ny.gov » bus » doingbus » recordkeeping 3

-

@ Recordkeeping for businesses - Tax.NY.gov

@ Aboutfeatured snippets + @ Feedback

People also ask

How long do you need to keep payroll records in NY?
How long does the IRS require you to keep payroll records?
What records should be kept for 7 years?

Should | keep my 20 year old tax returns? v

Feedback

Finance

ZASIO
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GC‘ g|e How long do | need to keep payroll tax records in New York? X !, el Q

Perspectives MNews Images Videos Shopping Books Map @ Correct retention periOd
 No statutory reference
* Only works for simple questions

About 47,200,000 results (0.43 seconds)

three years

Generally, you must keep records and supporting documents for at least
three years after you file a return. Your records may be in paper or
electronic format, or both. You must be able to compare records from
one time period (such as month, quarter, or year) with records from
another period. mar 12 2023

Tax. NY.gov

hitps:/Awww.tax.ny.gov » bus » doingbus » recordkeeping

@ Recordkeeping for businesses - Tax.NY.gov

-

@ Aboutfeatured snippets + @ Feedback

People also ask

How long do you need to keep payroll records in NY? v
How long does the IRS require you to keep payroll records? v

What records should be kept for 7 years?

Should | keep my 20 year old tax returns? v

Feedback



ChatGPT Bing Copilot

° You How long do | need to keep payroll tax records in New York?

How long do | need to keep payroll tax records in New York?
/" Searching for: payroll tax records retention New York

ChatGPT /" Generating answers for you...
As of my last knowledge update in January 2022, the recommended retention period
for payroll tax records in New York is generally four years. However, it's important to (s Your personal and company data are protected in this chat

note that record retention requirements can change, and it's always advisable to check

In New York, you are generally required to keep payroll records and supporting documents for at least

three years after you file a return ' . This includes documents such as canceled checks, receipts, cash
register tapes, purchase orders, and other sales records ' .

with the latest guidelines from the New York State Department of Taxation and Finance

or consult with a tax professional for the most up-to-date information.

Government agencies may update their regulations, so it's crucial to stay informed However, there are specific recordkeeping requirements for certain types of records. For example,

about any changes in recordkeeping requirements. Additionally, specific industries or payroll records showing each employee's name, address, occupation, rate of pay, and compensation
circumstances may have different retention periods, so it's recommended to verify the earned each week need to be retained * .

current guidelines based on your particular situation. S . .
& yourp Please note that these are general guidelines and the exact requirements may vary depending on the

specifics of your business and the types of records. It's always a good idea to consult with a tax
You professional or legal advisor to ensure you're in compliance with all relevant regulations.

What is the citation for that retention peried?
Learnmore 1 -4 tax.nygov 2 i nysbaorg 3 @ sovalaw.com

ChatGPT What is the citation for that retention period?

| don't have access to real-time databases or the internet to provide you with the most

current citation. However, as of my last knowledge update in January 2022, the general «~ Searching for: payroll tax records retention New York

recommendation for retaining payroll tax records for four years in New York was based
+ Generating answers for you...
on standard business practices and guidelines provided by the New York State

Department of Taxation and Finance.
(@ Your personal and company data are protected in this chat

For the most accurate and up-to-date infarmation, I recommend checking directly with The information about the retention period for payroll tax records in New York is cited from the official

website of the New York State Department of Taxation and Finance ' and the New York State Bar
Association * . These sources state that you are generally required to keep payroll records and
supporting documents for at least three years after you file a return " . Payroll records showing each
employee’s name, address, occupation, rate of pay, and compensation eamed each week need to be
¢ retained * .

the official website of the New York State Department of Taxation and Finance or
consulting with a qualified tax professional. They can provide you with the latest
information on record retention requirements based on any changes in regulations or

laws that may have occurred since my last update.

Learsnmore 1 =4 tax.nygov 2 {f nysbaorg 3 @ sovalaw.com

age ChatGPT...

ChatGPT can make mistakes. Consider checking important information. & Q g 4 Eﬂ'} 2 of 30 responses @




ChatGPT

« Wrong retention period
« Outdated answer

O i o NoO statutory reference

ChatGPT

As of my last knowledge update in January 2022, the recommended retention period
for payroll tax records in New York is generally four years. However, it's important to
note that record retention requirements can change, and it's always advisable to check
with the latest guidelines from the New York State Department of Taxation and Finance

or consult with a tax professional for the most up-to-date information.

Government agencies may update their regulations, so it's crucial to stay informed
about any changes in recordkeeping requirements. Additionally, specific industries or
circumstances may have different retention periods, so it's recommended to verify the

current guidelines based on your particular situation.

You
What is the citation for that retention peried?

ChatGPT

| don't have access to real-time databases or the internet to provide you with the most
current citation. However, as of my last knowledge update in January 2022, the general
recormmendation for retaining payroll tax records for four years in New York was based
on standard business practices and guidelines provided by the New York State

Department of Taxation and Finance.

For the most accurate and up-to-date information, | recommend checking directly with
the official website of the New York State Department of Taxation and Finance or

consulting with a qualified tax professional. They can provide you with the latest

information on record retention requirements based on any changes in regulations or

laws that may have occurred since my last update.

+

ChatGPT can make mistakes. Consider checking important information.

Bing Copilot

« Correct retention period
* No statutory reference

/" Searching for: payroll tax records retention New York

« Generating answers for you...

(g Yourpersonal and company data are protected in this chat

In New York, you are generally required to keep payroll records and supporting documents for at least
three years after you file a return ' . This includes documents such as canceled checks, receipts, cash
register tapes, purchase orders, and other sales records ' .

However, there are specific recordkeeping requirements for certain types of records. For example,
payroll records showing each employee's name, address, occupation, rate of pay, and compensation
earned each week need to be retained * .

Please note that these are general guidelines and the exact requirements may vary depending on the
specifics of your business and the types of records. It's always a good idea to consult with a tax
professional or legal advisor to ensure you're in compliance with all relevant regulations.

What is the citation for that retention period?

Learnmore 1 -4 tax.nygov 2 i nysbaorg 3 @ sovalaw.com

.~ Searching for: payroll tax records retention New York

+ Generating answers for you...

(@ Your personal and company data are protected in this chat

The information about the retention period for payroll tax records in New York is cited from the official
website of the New York State Department of Taxation and Finance ' and the New York State Bar
Association * . These sources state that you are generally required to keep payroll records and
supporting documents for at least three years after you file a return " . Payroll records showing each
employee’s name, address, occupation, rate of pay, and compensation eamed each week need to be
retained .

Learsnmore 1 =4 tax.nygov 2 {f nysbaorg 3 @ sovalaw.com

H P O L P 2 of 30 responses ®




Regulatory
Sources

Primary vs. Secondary Sources

e Statutes
» Administrative Rules and Regulations
« Official Governmental Declarations or

Decisions

US vs. International

Over half of the citations are from the
us

+ Languages and Translation

Government vs. Self-Regulatory

FINRA, ICH, NARUC, etc.
How do you know if an NGO has

authority?

Vetting Sources

What makes a source reliable?
Is the source complete?

What format is the source data?

ZASIO
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Citation
Sifting

It helps to know what to look for
Developing Queries
Common Terms

* Relevancy

Laws and Regulations

Retention vs. Handling Requirements

Case Law and Enforcement Decisions

ZASIO
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Statutory Text

THOMSON REUTERS

WESTLAW New York Codes, Rules and Regulations Search

12 CRR-NY 308.3
NY-CRR

OFFICIAL COMPILATION OF CODES, RULES AND REGULATIONS OF THE 5TATE OF NEW YORK
TITLE 12. DEPARTMENT OF LABOR
CHAPTER V. WORKERS' COMPENSATION
SUBCHAPTER A. GENERAL PROVISIONS
PART 308. EMPLOYER COMPLIANCE, ENFORCEMENT, RECORD AND REPORT REQUIREMENTS AND STOP-WORK ORDERS

12 CRR-NY 308.3
12 CRR-NY 308.3

308.3 Record requirements for employers.

(a) Employers must maintain at all times the records required by this rule and must produce the records when requested by the chair pursuant to Workers'
Compensation Law, section 141-a

(b) Identity, organizational, and occupational records.
Every employer shall maintain documents reflecting its:
(1) Federal employer identification number (FEIN) or a record of the social security number (SSN) if the employer does not have a FEIN;
(2) business name, including but not limited to certificate of assumed business name;
(3) business farm, such as corporation, limited liability company, or partnership;
(4) articles of incorporation or organization, including any amendments to such articles, occupational licenses, trade licenses or certifications; and
(5) a current list of the officers, partners or principals of the business
(c) Employment records.

Every employer shall maintain employment records pertaining to every person to whom the employer paid or owes remuneration and who is an employee of the
employer for the performance of any work or service in connection with any employment under any appointment or contract for hire or apprenticeship.

(1) the employment records required by this subdivision shall indicate with regard to every such person:
(1) name of the person,
(i) SSN, individual taxpayer identification number (ITIN) or FEIN;

(i) each day, month, and year or pay period when the employer engaged the person in employment;

ZASIO
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(v) all employment reports and quarterly combined withholding, wage reporting and unemployment insurance quarterly combined tax returns and
unemployment insurance registration records with identifying unemployment insurance registration numbers filed pursuant to the Labor Law and Tax Law.

(d) Tax records.

Every employer shall maintain all tax returns and forms, together with supporting records and schedules, filed with the Internal Revenue Service, New York State
Department of Taxation and Finance and New York State Department of Labor.

(e) Account records.

Every employer shall maintain monthly, quarterly, or annual statements for all open or closed business accounts established by the employer or on its behalf with any
credit card company or any financial institution, such as bank, savings bank, savings and loan association, credit union, or trust company

(f) Employers must maintain a record of transactions, such as a general ledger, including both debits and credits.

Such record shall include all payments to employees and independent contractors, and employers shall maintain a record of check and cash disbursements reflecting

PSS PSP PSS g S R SRR QU Ry RQUPY NSO MI SS JR JRIPY SRS SRy R N S | S Yo

client, and e payments 10 and e pay period, type of Service, and Iocaton of Service periormed by each such employee. In addition, the temporary lanor
service shall maintain records of payments that it received from the client

(h) Invoices from contracted entities.

Every employer shall maintain all invoices received from an entity it contracts with for work or service performed by such contracted entity for the employer and a
record of all payments to each contracted entity, including the date and type of service, and location of service performed by each such contracted entity.

(i) Workers' compensation insurance and certificates of election to be exempt.

(1) Every employer shall maintain all workers' compensation insurance policies obtained by the emplayer or on the employer's behalf and all endorsements,
declaration pages, certificates of workers' compensation insurance, notices of cancellation, notices of non-renewal, or notices of reinstatement of such policies.

(2) Every employer shall maintain all premium audit documents provided by the workers' compensation carrier to the employer and all premium self-audits,
together with supporting documentation and correspandence provided by the employer to its workers' compensation carrier

(3) Every contractor shall retain evidence of workers' compensation insurance of every subcontractor required to maintain such insurance
(i) Contracts.
Each employer shall maintain all completely executed written contracts between it and a general contractor, subcontractor, independent contractar, building or
premises owner, or employee leasing company licensed under Labor Law, section 918, which specify the terms of reimbursement and performance of any work or

service

(k) Records retention.

An employer shall maintain the records specified in this Part for the current calendar year and for the preceding three calendar years, in original form_ A legible copy of

the original record is an acceptable substitute for the original.
(1) Records location.

An employer shall make the records specified in this section available at a location specified by the chair or his designee within New York State upon demand by the
chair or his designee

(m) Notwithstanding any provision of this section, employers shall abide by additional recordkeeping requirements set by any other New York State or local law, rule,
or regulation.

(n) Notwithstanding subdivisions (b) through (k) of this section, employers of domestics shall be regquired to maintain only a record of the number of domestics
employed by the employer at any time

12 CRR-NY 3083
Current through June 30, 2021

END OF DOCUMENT

ZASIO



Normalizing the
Information

Making the data useful and consistent

Raw Data Structure
Jurisdiction
Identifiers
Regulated Party
Retention Period
Descriptions
Requirements
Triggers

Headings

Citation Text
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Before and After

12 CRR-NY 308.3

N L

OFFICIAL COMPILATION OF CODES, RULpS AND REGULATIONS OF THE STATE OF NEW YORK I
TITLE 1L P AR IMENT O LADOn
CHAPTRR V. WORKERS' COMPENSATION
SUPCHAPTER A. GENERAL PROVISIONS
PART 308. EMPLOYER COMPLIANCE, ENFORCEMENT, RECORD AND REPORT REQUIREMENTS AND STOP-WORK ORDERS

m ax records.

Ever m afl maintairgall tax returns and fopfis, together with supporting records and scheduleslﬂled with the Internal Revenue Service, New York State
Depaltmer \\ 7 Qn and FITTANCE ang New 1ok Siae Deparienee! Laor.

Mg specified in this Part for thgl current calendar vy and for the preceding three calendar yearsl in original form. A legible copy of

Dle subsWyte for the original. V

Jurisdiction Identifier A suffix Regulated Party Retention Retention Description Record Description
Records retention. An employer shall maintain the records spedified in this Part for the current calendar year and
T current calendar year and for the  for the preceding three calendar years, in original form. A legible copy of the original record is an acceptable
US - New York 12NYCRR 308.3 (d).®) Employers Cr+3 preceding three calendar years substitute for the original. [Tax returns and forms, with supporting records and schedules.] **Zasio note:
Retention period: 12 NYCRR § 308, 3 subsection (k)™=



US - New York 12 NYCRR 308.3 (d),(K 0O x

Jurisdiction:

|u5 - New York |
Citotion: Suffix Citation Mo.:

|1z NYCRR 308.3 | |(dj|,(kj | |1159595 |
Reg. Party:

|Employers |

Description:
|F‘.ecords retention. An employer shall maintain the records specified in this Part for the current calendar year and for the precedind

Stotus: Retention: Retention Description:

|Active | |C"f‘+3 | ‘current calendar year and for the preceding three calendar years |
Date Added: Date Updoted: Dote Published:

[2013-07-13 | [2024-02-12 5:08:58 PM | 2021-05-07 4:01:39 PM

General  {lext  Business Activity  Schedules  ReviewFlogs — Cotegories
P

MEW YORE CODES, RULES AND REGULATIONS

TTLE 12. DEFARTMENT OF LABOR

CHAPTER V. WORKERS' COMPENSATION

SUBCHAPTER A. GENERAL PROVISIONS

PART 308, EMPLOYER COMPLIANCE, EMFORCEMENT, RECORD AND REPORT REQUIREMENTS AMD STOP-WORK ORDERS

§ 308.3 Record reguirements for employers

{a) Employers must maintain ot all times the records required by this rule ond must produce the records when requested by the
Chair pursuont to Workers' Compensation Low section 141-a.

{b) Identity, ocrganizotional, and cccupotional records. Every employer shall mointain documents reflecting its: (1) Federal Employer
Identification Mumber (FEIMN) or a record of the Social Security Number {S5M) if the employer does not hove a FEIN; {2) business
name, including but not limited to certificote of assumed business name; {3) business form, such as corporation, limited liability
company, or partnership; (4] articles of incorporation or organization, including any omendments to such articles, occupational
licenses, trode licenses or certificotions; and (5) o current list of the officers, partners or principals of the business.

{c) Employment records. Every employer shall maintain employment records pertoining to every person to whom the employer poid
or owes remuneration and who is an employee of the employer for the performance of any work or service in connection with any
employment under any appointment or contract for hire or apprenticeship.

{1} The employment records required by this subdivision shall indicate with regard to every such person:

annn

How it looks in
Versatile



Clean Data = Confident Searching

Search Filters X
3083 -l®

D Include Synonyms

Citation 1D

Reguloted Party
Record Description
Citotion Text
Headings

Retention Description

> Company ©
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US - New |ersey

US - New Mexico

US - New York
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5
5
a
E

> Dates

v Business Activity
(I Maorketing
D Operotions
C] Political Campaign
(] Public Affairs
C] Security
Tax
> [ contracting/Consulting
> () Education



Attendee Poll



Common
Issues & Obstacles

Interpreting and Presenting

* Maintenance

» Text—granularity, what to leave in, what to leave out
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What Text to Use?

I 12 CRR-NY 308.3 I

I OFFICIAL COMPILATION OF CODES, RULES AND REGULATIONS OF THE STATE OF NEW YORK I
TTIIE I DEPAR I MENT U LADUR
CHAPTER V. WORKERS' COMPENSATION
SUBCHAPTER A. GENERAL PROVISIONS
PART 308. EMPLOYER COMPLIANCE, ENFORCEMENT, RECORD AND REPORT REQUIREMENTS AND STOP-WORK ORDERS

ax records.

Ever hall maintaingall tax returns and forms, together with supporting records and scheduleslﬂled with the Internal Revenue Service, New York State
Depaltment o taxation and F @e oepartanent or Capor.

m“ords retention.

An employer shall maintain the records specified in this Part for thel current calendar year and for the preceding three calendar yearsl in original form. A legible copy of
the original record is an acceptable substitute for the original. B

Regulated Party Retention Retention Description Record Description
Records retention. An employer shall maintain the records spedified in this Part for the current calendar year and
T current calendar year and for the  for the preceding three calendar years, in original form. A legible copy of the original record is an acceptable
US - New York 12NYCRR 308.3 (d).®) Employers Cr+3 preceding three calendar years substitute for the original. [Tax returns and forms, with supporting records and schedules.] **Zasio note:
Retention period: 12 NYCRR § 308, 3 subsection (k)™=

Jurisdiction Identifier £ Suffix

26



Common
Issues & Obstacles

Interpreting and Presenting

* Maintenance

+ Text—what to leave in, what to leave out
+ Statutes of Limitation

» Conditional Retention

 Conflicting Requirements

* Interpreting Requirements
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Interpreting Requirements

Simple

12 NYCRR 308.3 (k) Records retention.

An employer shall maintain the records specified in this Part for the
current calendar year and for the preceding three calendar years, in
original form. A legible copy of the original record is an acceptable
substitute for the original.

Complex

40 CFR § 160.195 Retention of records.

(b) Except as provided in paragraph (c) of this section, documentation

records, raw data, and specimens pertaining to a study and required to
be retained by this part shall be retained in the archive(s) for whichever
of the following periods is longest:

(1) Inthe case of any study used to support an application for a
research or marketing permit approved by EPA, the period during
which the sponsor holds any research or marketing permit to
which the study is pertinent.

(2) A period of at least 5 years following the date on which the results
of the study are submitted to the EPA in support of an application
for a research or marketing permit.

(3) In other situations (e.g., where the study does not result in the
submission of the study in support of an application for a research
or marketing permit), a period of at least 2 years following the date
on which the study is completed, terminated, or discontinued.

28



Common
Issues & Obstacles

Interpreting and Presenting

* Maintenance

+ Text—what to leave in, what to leave out
+ Statutes of Limitation

« Conditional Retention

 Conflicting Requirements

* Interpreting Requirements

* Regional Terminology

+ Cost of Sources

* Delivery and Duplicates
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Key
Themes

Hopefully we’ve demonstrated the intricacies of

conducting and delivering quality legal research. Consistency
Here are a few reasons Zasio’s research stands

out.

Structuring the information consistently for
every citation enables thorough searching
and reporting.

Coverage

World-wide jurisdictions plus
privacy, cross-border,
formatting, and signagure
requirements

ZASIO

Maintaining citations for ongoing

/®\ @ Y\
®-® 2 NP,
Context Confidence Current
Knowing how laws impact various Zasio research has been
types of business, and how they vary tested in real-world scenarios.

over different jurisdictions is key to
applying the right citations.

relevance and applicability.



Thank You

Questions?
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VIRTUAL CCZFFEE
WITH CONSULTING: Get In Touch

THURSDAY 9 Email

03]14]2024 AM wmr . .
consulting@zasio.com

Jennifer Chadband Rick Surber
Co-Manager Consulting  Co-Manager Consulting

Telephone

+1(800) 513-1000

Mark Your Calendar

ZASIO

32



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32

