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About
Zasio
In Case You Hadn’t Heard…
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• Founded in 1987 by Kevin Zasio

• Created the first full lifecycle RM software

• Launched a world-class Consulting Division in 
1995

• Developed the first RRS research tool in 1995

• Marked by Continuity and Continuous 
Innovation



A Little Background on
Zasio Legal Research
Since 1995…

“All of these regulations are now on the internet, so can’t I just 

do my own searches, or at very least have my in-house attorney 

do it?”

How hard could this be?

160,000 235
Citations Jurisdictions
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58,000 81
Distinct Regulated Parties Business Categories



A summary of any law, rule, or regulation concerning 
record-keeping promulgated by governmental or non-
governmental organizations that is aligned with the 
operational and jurisdictional scope of specific regulated 
parties 

What is a Citation?



Question: 

How long do I 
need to keep 
payroll tax 
records in New 
York?



Attendee Poll



Answer: 

Three years



The REAL Question:

How Did We Get There?



Google



Google

• Correct retention period
• No statutory reference
• Only works for simple questions



Bing CopilotChatGPT



Bing CopilotChatGPT
• Wrong retention period
• Outdated answer
• No statutory reference

• Correct retention period
• No statutory reference



• Statutes

• Administrative Rules and Regulations

• Official Governmental Declarations or 

Decisions

Primary vs. Secondary Sources

• FINRA, ICH, NARUC, etc.

• How do you know if an NGO has 

authority?

Government vs. Self-Regulatory

• Over half of the citations are from the 

US

• Languages and Translation

US vs. International

• What makes a source reliable?

• Is the source complete?

• What format is the source data?

Vetting Sources

Regulatory 
Sources
Finding the right haystacks
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It helps to know what to look for

• Developing Queries

• Common Terms

• Relevancy

• Laws and Regulations

• Retention vs. Handling Requirements

• Case Law and Enforcement Decisions

Citation 
Sifting
Looking for the right needles in the right haystacks
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Statutory Text
What the information might look like to start with
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• Raw Data Structure

• Jurisdiction

• Identifiers

• Regulated Party

• Retention Period

• Descriptions

• Requirements 

• Triggers

• Headings

• Citation Text

Normalizing the 
Information
Making the data useful and consistent
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Before and After
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How it looks in
Versatile



Clean Data = Confident Searching



Attendee Poll



• Maintenance

• Text—granularity, what to leave in, what to leave out

Common
Issues & Obstacles
Interpreting and Presenting
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What Text to Use?
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• Maintenance 

• Text—what to leave in, what to leave out

• Statutes of Limitation

• Conditional Retention

• Conflicting Requirements

• Interpreting Requirements

Common
Issues & Obstacles
Interpreting and Presenting
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Interpreting Requirements
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40 CFR § 160.195 Retention of records.

(b) Except as provided in paragraph (c) of this section, documentation 
records, raw data, and specimens pertaining to a study and required to 
be retained by this part shall be retained in the archive(s) for whichever 
of the following periods is longest: 

(1) In the case of any study used to support an application for a 
research or marketing permit approved by EPA, the period during 
which the sponsor holds any research or marketing permit to 
which the study is pertinent. 

(2) A period of at least 5 years following the date on which the results 
of the study are submitted to the EPA in support of an application 
for a research or marketing permit.

(3) In other situations (e.g., where the study does not result in the 
submission of the study in support of an application for a research 
or marketing permit), a period of at least 2 years following the date 
on which the study is completed, terminated, or discontinued.

12 NYCRR 308.3 (k) Records retention.

An employer shall maintain the records specified in this Part for the 
current calendar year and for the preceding three calendar years, in 
original form. A legible copy of the original record is an acceptable 
substitute for the original.

Simple Complex



• Maintenance

• Text—what to leave in, what to leave out

• Statutes of Limitation

• Conditional Retention

• Conflicting Requirements

• Interpreting Requirements

• Regional Terminology

• Cost of Sources

• Delivery and Duplicates

Common
Issues & Obstacles
Interpreting and Presenting
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Hopefully we’ve demonstrated the intricacies of
conducting and delivering quality legal research.
Here are a few reasons Zasio’s research stands
out.

Confidence

Consistency

Context

Coverage

Knowing how laws impact various 
types of business, and how they vary 
over different jurisdictions is key to 
applying the right citations.

Structuring the information consistently for 
every citation enables thorough searching 
and reporting.

Zasio research has been 
tested in real-world scenarios.

World-wide jurisdictions plus 
privacy, cross-border, 
formatting, and signagure 
requirements
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Key
Themes

Current
Maintaining citations for ongoing 
relevance and applicability.



Thank You
Quest ions?



consulting@zasio.com

Email

+1 (800) 513-1000

Telephone

Get In Touch
If you’d like to know more…
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Mark Your Calendar
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